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Dear Readers

Kickin’ It Up a Notch

Since our last newsletter, we have continued to take monumental steps to increase our level
of service to Regulators and Suppliers who submit their equipment for testing. At GLI, we
never rest on our past performance. We continue to invest the necessary capital to meet
market demand, while simultaneously increasing accuracy and efficiency.

To this end, this July we opened our new 40,000 square foot state-of-the-art World
Headquarters and testing facility in Lakewood, NJ. This new facility, built to our
specifications, allows us to immediately hire 20 additional engineers and increase our
certification documentation group, which will allow for growth as demand increases.

Our Las Vegas facility opened last November, receiving higher-than-expected demand.
(Thank you!). Anticipating even more demand, we doubled our office space and now offer
nearly 12,000 square feet of laboratory space in the middle of the world’s gaming capital.
This office serves as our “eyes and ears” regarding new technology developed for the
industry. It also plays host to an interoperability center - financed by GLI and used by
Regulators, Operators, and Suppliers, which allows compatibility testing between gaming
devices and the casino systems. Las Vegas will be a major asset in our expansion needs,
eventually holding some 20 testing engineers and additional support staff.

On a global basis we have also added more testing resources and testing personnel. We are
ensuring that engineers who carry out day-to-day testing have the very best computer
equipment and testing tools available. We have upgraded computer equipment,
communication lines and testing tools so that personnel in our seven offices have access to
all previous test reports, test scripts, and the testing data generated by GLI engineers no
matter where the testing was done.

At GLI, we continue to evaluate ourselves and set higher goals. Our staff is committed to
delivering test results with the accuracy and accountability our clients have been accustomed
to over the last 13 years. Can we do better? Yes. We have implemented a zero-tolerance
program to ensure test result accuracy. We will track every lab software failure and all field
failures and will self-assess to determine what can be done to prevent these failures, and make
OCTOBER the necessary changes to our test scripts.
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Accuracy, Efficiency, and Accountability. That’s what GLI is all about. That's why we're
“Kickin’ It Up a Notch!”
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Gaming Laboratories International Opens
New World Headquarters

Gaming Laboratories International, Inc. has opened
its doors to a newly built world headquarters. Moving
from Toms River, N.J,, GLI is now located some 10
miles away in Lakewood in a spacious 40,000 square-
foot building.

The new Lakewood facility is the single largest gaming
equipment and systems testing building anywhere in
the world and brings GLI’s total worldwide testing
space to more than 100,000 square-feet.

“GLI started in New Jersey, and we are proud to say we have maintained our world headquarters
here ever since. Now with the new and bigger Lakewood facility, we are very pleased that we will
be able to add jobs and investment to the immediate area while capitalizing on new global
opportunities that lie ahead for us,” said James R. Maida, President of GLI. “We will continue to
advance and develop our consulting services, testing, research and development and auditing
services worldwide.”

GLI Announces the Promotion of Dave Daniels to Technical Device Manager

Gaming Laboratories International, Inc. is proud to announce the promotion of
Dave Daniels to Technical Device Manager in our Western Regional Office located
in Golden, Colorado.

Mr. Daniels has been with GLI for almost three years and will now be the second
manager of the device-testing group in the Western Regional Office. Some of Mr.
Daniel’s new responsibilities include ensuring that device-specific platforms are
adequately documented for use throughout the company on a constantly changing
basis, overseeing all proposed projects, working as a key contact with suppliers and
assisting engineers and senior engineers as needed.

“This is a great promotion for Dave, who has proven himself to be a valuable asset to the company,” said
Paul Magno, Vice President of GLI.

GLI Hires Paul Hogan as Manager of Regulatory Compliance

Gaming Laboratories International, Inc. is proud to announce the hiring of longtime
gaming regulator Paul Hogan as Manager of Regulatory Compliance. Hogan will
also be based in our Western Regional Office in Golden, Colorado. He joins the
Technical Compliance group, led by director Christine Gallo.

Hogan comes to GLI from the Colorado Division of Gaming where he has worked
for the past 10 years, first as an audit manager and most recently as system/machine
specialist. In that position, he chaired the Division’s Machine Approval Committee,
which reviewed approvals after GLI had tested all gaming devices prior to use in
Colorado casinos. An expert on the effects of emerging technology, Hogan is a
frequent speaker at gaming conferences on the topic.

At GLI, Hogan's responsibilities will include monitoring the rules, regulations, and technical standards
governing each gaming jurisdiction that GLI serves. He will also ensure each division of GLI is continually
updated with new and modified standards. Hogan will also work with the Director of Technical Compliance
on numerous issues, including all regulatory technical matters relating to rules, regulations and other similar
procedures; reviewing and writing reports on new technology from a regulatory point of view; and working
with engineering groups on regulatory technical questions and issues.

For more information please visit our web site at www.gaminglabs.com e






